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tool 48 Communication Flow in NON-MRM Countries

NGO IN COUNTRY

UN IN COUNTRY

OFFICE OF SRSG-CAAC

•	Identifies/documents cases of grave violations

•	Alerts the UN in-country

•	Verifies cases of grave violations

•	Liaises with the Office of the SRSG-CAAC for follow-up  
and verifications

•	Vets the information received from UN in country

•	After consulation with  the UNHQ Task Force on CAAC, the 
SRSG may recommend that the Secretary-General list new 
parties to conflict in the annexes of his next annual report 
(which would trigger roll out of the MRM at country level).

»» Note: parties to conflict can only be listed for the so-called ‘trigger violations’ (recruitment and use, killing and maiming, rape 
and sexual violence, attacks on schools and hospitals).

related tools

	 tool 9 – Factsheet ‘Listing and de-listing of 
parties to conflict’

	 tool 1 – Glossary of terms on the MRM




